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Product Description & Cost

Your Logo Here

Quality Self Assessment (Using Baldrige Criteria)

LEADERSHIP — The Li p Categary of g how your
organization's senior leaders address values, directions, and performance
expectations, as well as a focus on customers and other stakeholders,
empowerment, innovation, and learning.

1 Iknow my organization's mission (what it is trying to accomplish).
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2 My senior (lop) leaders use our organization's values to guide us.
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3 My senior leaders create a work environment that helps me do my job
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4 My organization's leaders share information about the organization_
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Fast Survey Design

$795.00*

email or websi

months.

* Design survey for online administration.

* Survey category illustrations — Marketing
Research, Customer Satisfaction, Employee
Attitudes, Training Effectiveness, Customized
360° Development Surveys, Quality, etc.

* Develop process for survey administration via

te.

» Host survey administration and results for six

* 48-hour guarantee to design and deliver the
survey from the time the questions are approved.

Custom Analysis and Results

(created in Powerpoint™) $100/hr

» More detailed analysis of results than

standard reporting.

* Creation of Powerpoint™ slides to
present in internal meetings, external
meetings or post on client’s website.

Financial Impact of Loyalty

Customer Purchases by level of Loyalty Index
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Please call 336-286-7250 to discuss your survey needs.

1901 Rosevilla Lane

Phone:

336.286.7250

Greensboro, NC 27455
Fax: 836.282.4382

NickHorney@AgilityConsulting.com

www.AgilityConsulting.com




